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The Douglas Park Community Association is 
comprised of local volunteers. We work with 
the Vancouver Park Board to operate the 
Douglas Park Community Centre.  

In 2022, we asked local residents to share their 
thoughts on how to improve the Community 
Centre and surrounding parks.

We’ll refer to the findings herein to inform 
our priorities as we strive to meet the diverse 
needs of the community.

Respectfully,
Your DPCA Board Members
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So we asked
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893

~3,000

the community:

We heard from
representing

What do You

Need?
households

people
We mailed over 10,000 postcards to promote the survey. We also advertised the survey on Facebook (~half the responses 
came through Facebook). Hardcopies were available at the Community Centre. The level of response was fantastic (±3.1% 
margin of error which means: if we were to conduct the same survey 20 times with 893 different households, the results would 
be within 3.1% on 19 occassions). Congratulations to Alex for winning the $200 draw prize!

What do you

Need?

~3,000

So we askedSo we asked



Strong support for a spray park.

A need for more in-person interactions.

A desire for better fitness opportunities.

Interest for a variety of programs.

Are we prepared for emergencies?

5 Takeaways
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1.

2.

3.

4.

5.

5 Takeaways5 Takeaways

We studied the responses. Go to page 10 for the results.



93
We need functional spaces.
According to VanSplash, the City of Vancouver plans to decommission its wading pools. We asked the Park Board to help 
convert the wading pool into a spray park and they asked us whether the community supports the idea. The answer is yes.
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93
1. ParkSpray

Strong support for A

%
Would you like to see the existing wading pool at Douglas Park converted into a new spray park?

Yes
%
Yes93Yes



-a local senior
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A Need for more2.In-person
Interactions

We need to attract people.
More than half of the community would visit the Community Centre more often if it had a cafe. Does this mean we need a 
cafe? Not necessarily. It probably means that people are craving the social interactions that cafes enable. Local residents want 
more benches, picnic tables, and picnic shelters at Douglas Park and Heather Park (probably because we like to visit friends 
and family at such spaces).

Social InteractionSocial Interaction
I  wantI  want ”

-a local senior
”””

Is there anything else
       you’d like to tell us?

Social Interaction
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A Need for more 3.Interactions FitnessOpportunities

A Desire for Better

We need to experiment with our exercise offerings.
Over one-third of people indicated that fitness studios and a better fitness centre would encourage them to use the Community 
Centre more often. One-third of people want improvements to the outdoor jogging track and one-quarter want better outdoor 
fitness equipment.

1. Cafe
2. Fitness Studios (e.g. yoga, spin)

3.Enhanced Fitness Centre

1. Cafe
2. Fitness Studios (e.g. yoga, spin)

3.Enhanced Fitness Centre
4. Bouldering Walls4. Bouldering Walls
5. Preschool (more capacity)5. Preschool (more capacity)
6. Walking / Jogging Track

7. Special Event Space
8. Gymnasium (full size)

9. Performing Arts Theatre10. Seniors Centre11. Youth Lounge
12. Dedicated Dance Studio13. Art Displays14. Combat Studio15. Computer Lab

What types of indoor spaces would encourage your household to use the Community Centre more often?1. Cafe
2. Fitness Studios (e.g. yoga, spin)

3.Enhanced Fitness Centre
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interest for aariety of4.Programs
V

We need to support a bit of everything. We received hundreds of programming ideas.

What types of programs would encourage 
your household to participate more often?

ChildrenChildren
Yoga for Kids Drop-in Sports New Mom Groups Computer Skills

Babysitting Course Languages
Caregiver Support GroupsSTEM for Girls Group Fitness

Dementia Fitness
Physical Activities

Social Gatherings
Cultural Programs

Combat Sports Sewing

Cooking
Music

Book Club

GardeningPottery

Sketching
Majong

Chess
Painting

Tai Chi (outdoor)

Astronom
y

Parent & Tot
Summer Camps

Arts & CraftsLeg
o

Games Stories
Indoor Play

YouthYouth AdultsAdults SeniorsSeniors
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Are we prepared for5.Emergencies?Emergencies?

We might need to help people. Can the community rely on us?

The community asked us a question:

Supp o r t  &  She l t e r ?Supp o r t  &  She l t e r ? ”
-a local resident

”””
Supp o r t  &  She l t e r ?
In the event of a disaster or major weather,
 can I rely on the Community Centre for
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SURVEY RESULTS

Respondents  page 11

Douglas Park Community Centre  page 12

Parks  page 14

Spray Park  page 15

Programs  page 16

Participation Barriers  page 17

Communications  page 18

Suggestions  page 19
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RESPONDENTS

30% 31%

19%
15%

6%

Within a ~5
minute walk

(~500m)

Within a ~10
minute walk

(~1km)

Within a ~5
minute drive

(~5km)

Within a ~10
minute drive

(~10km)

Not within a ~10
minute drive

How close do you live to the 
Douglas Park Community Centre?

19

78

143

234

631

542

95

259

431

558

80+ years 

70 to 79 years 

60 to 69 years 

50 to 59 years 

40 to 49 years 

30 to 39 years 

20 to 29 years 

10 to 19 years 

5 to 9 years 

0 to 4 years 

14%

5%

9%

9%

6%

16%

9%

6%

26%

Prefer not to answer

Under $40,000

$40,000 to $60,000

$60,000 to $80,000

$80,000 to $100,000

$100,000 to $120,000

$120,000 to $140,000

$140,000 to $160,000

$160,000 or over

Age Distribution Annual Income

How close do you live to the
Douglas Park Community Centre?

Do you have outdoor space at your home?

893 households responded representing 2,990 people.

Yes, plenty of 
outdoor space 

25% Yes, but not 
enough for 

physical activity 
57%No outdoor 

space 
18%

Do you have outdoor space at your home?
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DOUGLAS PARK COMMUNITY CENTRE

Does anyone in your household use the 
Douglas Park Community Centre?
Which spaces does your household use?

How could we improve the existing 
community centre?

41% of respondents visit the Community Centre.

1%

6%

7%

13%

16%

22%

Kitchen

Pottery studio

Preschool

Fitness centre

Multipurpose or meeting rooms

Gymnasium

Which spaces does your household use?
•	 Larger indoor lounge area
•	 Coffee and refreshment bar
•	 More space for fitness
•	 Air conditioning
•	 Better washrooms
•	 Better signage for the washrooms
•	 More garbage and recycling bins
•	 Add a second basketball hoop
•	 More natural light
•	 General refresh/modernization



What We Learned
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DOUGLAS PARK COMMUNITY CENTRE

What types of indoor spaces would encourage your 
household to use the Community Centre more often?
Select up to 5 responses.

4%
8%
8%

10%
13%
14%
14%

16%
19%

20%
21%

25%
27%

31%
35%
36%

38%
53%

Kitchen
Other

Computer lab/printers
Combative sport studios

Art displays/gallery
Dedicated dance studios

Youth lounge
Seniors centre

Performing arts theatre
Gymnasium (full-size)

Special event space
Walking/jogging track

Preschool (more capacity)
Bouldering walls

Arts and crafts studios
Enhanced fitness centre

Fitness studios (e.g. yoga, spin)
Café

What types of indoor spaces would encourage your household to use 
the Community Centre more often?

Select up to 5 responses.
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PARKS

Does anyone in your household visit 
Douglas Park? How about Heather Park?

How could we improve our local parks?

What types of outdoor spaces and amenities would encourage 
your household to use parks in the community more often?
Select up to 5 responses.

•	 More seating and shade
•	 Lighting for the jogging track
•	 Keep washrooms open longer
•	 Live music
•	 Improve drainage of the east field
•	 Volunteer garbage pick-up days
•	 Better outdoor fitness equipment
•	 More trees, bushes, flowers
•	 Unmanicured gardens (for pollinators)
•	 Better garbage and recycling bins
•	 Dog park

71%
visit Heather Park
71%
visit Heather Park

94%
visit Douglas Park
94%
visit Douglas Park

10%

12%

12%

13%

22%

25%

30%

30%

31%

32%

45%

46%

50%

64%

Other

Paved pathways

Stage/performance space

Dedicated sport spaces

Lighting

Enhanced fitness area

Lounge chairs (similar to those at Olympic village)

Community garden

Enhanced walking/jogging track

Passive park space/natural features

Picnic shelter (covered)

Picnic tables

Benches

Spray park

What types of outdoor spaces and amenities would encourage your household to use parks in the 
community more often?

Select up to 5 responses.
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SPRAY PARK

Would you like to see the existing 
wading pool at Douglas Park 
converted into a new spray park?

What benefits do you think a new spray park at 
Douglas Park would provide to the community?

A new spray park at Douglas Park should be nature-themed 
to match the playground.
Do you agree?

93%
Yes

65%
Strongly Agree

31%
Somewhat Agree7%

No

3%
Disagree

3%

50%

54%

71%

74%

81%

88%

A spray park would not benefit the community

Promote physical literacy and active l iving

Introduce people to water-related activities

Offer groups of people an inclusive and affordable activity/outing

Promote social gatherings and interactions

Encourage people to spend time outdoors

Provide respite from the heat

What benefits do you think a new spray park at 
Douglas Park would provide to the community?
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PROGRAMS

What types of programs would encourage 
your household to participate more often?
Select all that apply.

If you have specific ideas for 
programs, please describe them.

•	 Yoga for kids
•	 Parent and tot
•	 Summer camps
•	 Arts and crafts
•	 Lego, games
•	 Indoor play
•	 Stories
•	 Drop-in sports
•	 Babysitting course
•	 STEM (for girls)
•	 Combat sports
•	 Music
•	 Pottery
•	 Painting
•	 New mom groups
•	 Languages
•	 Group fitness
•	 Sewing
•	 Book club
•	 Sketching
•	 Tai chi (outdoor)
•	 Cooking
•	 Gardening
•	 Mahjong, chess
•	 Astronomy
•	 Computer skills
•	 Caregiver support groups
•	 Dementia fitness

Children
1.	 Arts
2.	 Sports
3.	 Educational/skills

Youth
1.	 Sports
2.	 Physical activity
3.	 Social gatherings

Adults
1.	 Physical activity/fitness
2.	 Cultural
3.	 Educational/skills

Seniors
1.	 Physical activity/fitness
2.	 Social gatherings
3.	 Cultural
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PARTICIPATION BARRIERS

What prevents or limits people in your household from participating in our programs?
Select all that apply.

When are people in your household available (and willing) to participate in programs?

Are you aware of the 
Park Board’s Leisure 
Access Program for 

low-income residents?

15%

<1%

3%

3%

3%

5%

8%

12%

12%

14%

22%

23%

27%

30%

48%

Nothing prevents our participation

Physical accessibility barriers

Don't feel welcome

Health issues

Transportation barriers

Other

Lack of introductory opportunities

Cost of  admission or registration

Other facilities are closer

Not interested in current opportunities

Unaware of opportunities

Opportunities at other facilities are better

Programs are often full

Timing of  programs doesn't work for my schedule

Busy with work or other responsibilities

69%
No

•	 Most people generally want programs on weekday evenings and weekends during the day.
•	 Households with kids want programs on weekends during the day.
•	 Timing preferences were spread out for households with people 60 years and older.
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COMMUNICATIONS

On which platforms do you follow the Douglas Park Community Centre?

Which communication platforms would you like us to use to distribute 
information about activities and opportunities in the Douglas Park community?
Select your top 3.

1%

6%

10%

14%

21%

22%

37%

37%

48%

48%

Other

School newsletters

Mail

Program guide—print 

Posters and displays in the community centre and park

Posters and displays in around the community

Social media (Facebook, Instagram, Twitter)

Website (douglasparkcc.org)

Program guide—online 

Email list (registration on our website)

2%

9%

16%

18%

65%

Twitter

Instagram

Email list

Facebook

We don’t currently follow the Douglas Park Community 
Centre We don’t

Email list
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SUGGESTIONS

What other suggestions do you have to improve quality of life in the Douglas Park community?

•	 Spray Park!  Fantastic idea to bring community families together
•	 Be mindful to provide shade for waiting parents while their kids are cooling down. 
•	 Make the entrance to the community centre more obvious and welcoming and not so similar 

to all the others.
•	 I went on a tour to Victoria with a group of Douglas Park seniors some years ago which was 

well organized and enjoyable.  I want social interaction now that the Covid-19 pandemic is 
easing.

•	 Expand existing childcare programs.
•	 The VPB website is cumbersome and hard to use so making it easier to directly access DP 

program information would be helpful. 
•	 Natural settings and trees are much better than 90’s style, industrial looking parks.
•	 Wider sidewalk around the perimeter.
•	 Currently the stock photos used in the brochure do not represent our diverse and amazing 

community.
•	 I use the jogging track several times per month and really appreciate it, but sometimes it’s in 

rough shape, particularly during rainy times.
•	 24 hour access to bathrooms and more bike parking.
•	 Cafe or food trucks during the summer.
•	 Besides lighting, I would also suggest that the sidewalk on the north side be improved.  Just 

want to further add that Douglas park is absolutely amazing. Warm and inviting community 
and one of the best playgrounds in Vancouver!

•	 Please address emergency preparedness for the community.
•	 Lived in the ‘hood for 35 years. We do need a spray park and a bigger facility! Fantastic 

community and great staff in the centre but need a bigger better building! AND SPRAY PARK! 
•	 Your postcard in my mailbox got my attention and I think I will check it out this weekend... :)




